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SYNLAB: COOKIE POLICY
We want to ensure that you enjoy browsing our website and have a performant experience. Therefore this website
places "cookies" onto your computer to collect information about your use of our site.

1. WHAT ARE COOKIES?
1.1. Cookies are text files containing small amounts of information which are downloaded to your device when
you visit a website. Cookies are then sent back to the originating website on each subsequent visit, or to
another website that recognises that cookie.
1.2. Cookies allow our systems to recognise the user's device and make any presettings immediately
available.
1.3. As soon as a user accesses the platform, a cookie is sent to the hard disk of the respective user's
computer.

2. WHY ARE COOKIES USEFUL?
2.1. Cookies are useful because they:
•

allow a website to recognise a user’s device and to target the content displayed to the user’s
interests

•

help us to improve our website offer you a better service more tailored to your requirements

•

enable us to recognise your device when you return to our website

•

store information about your favourite activities on the website, thereby allowing us to tailor our
website to your individual interests. Where permitted, this may, for example, include advertising
according to your personal interests and accelerate the rate at which we can deal with your queries

2.2. By using our website you agree that, unless you have set your computer's browser to reject them, we can
place the types of cookies set out below on your device and use that data in accordance with this policy.
2.3. You can find more information about cookies at: www.allaboutcookies.org and www.youronlinechoices.eu
for a video about cookies visit www.google.co.uk/goodtoknow/data-on-the-web/cookies/.
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3. TYPES OF COOKIES
There are two broad types of cookies - 'first party cookies' and 'third party cookies':
3.1. First party cookies are cookies that are served directly by the website operator to your computer, and are
often used to recognise your computer when it revisits that site and to remember your preferences as you
browse the site. Basically, these are our cookies.
3.2. Third party cookies are served by a service provider on behalf of the website operator, and can be used by
the service provider to recognise your computer when you visit other web sites. Third party cookies are
most commonly used for web site analytics or advertising purposes.

4. USE OF COOKIES
4.1. This table explains the cookies we use and why.
Name

Purpose

Expires after

Performance Cookies

They allow us to recognise and count the
number of visitors that visit our website,
allowing us to see how visitors move
around the website. This helps us to
improve the way our website works.

Leaving website

Functionality Cookies

They are used to recognise you when
you return to our website. They enable us
to remember your preferences (for
example, your choice of language or
region).

Leaving website

4.2. Synlab does not govern the publication of third-party cookies. Please visit the relevant third parties'
website if you want to understand more about these cookies.
4.3. If you do not want to use cookies, you can set your browser so that the storage of cookies is not accepted.
4.4. If you only want to accept our own cookies but not the cookies of our service providers and partners,
select the "block third-party cookies" (or similar setting in your browser).
4.5. You can prevent the storage of cookies by setting your browser software appropriately; in this case,
however, please note that you might not be able to fully use all functions offered by this website. You can
prevent data generated by the cookie and relating to your use of the website (including Your IP address)
from being collected and processed by Google, by downloading and installing a browser plug-in from the
following link: http://tools.google.com/dlpage/gaoptout.

5. CHANGING YOUR COOKIE PREFERENCES
Most web browsers allow some control over cookies through browser settings (e.g. notifications of new
cookies, disabling cookies and deleting cookies). Find out more at www.allaboutcookies.org.
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